
 

 

 
 

AGENDA 
 

1. Attendance 
 
Apologies: David Giles 
 
Invited: David Giles and Jackie Stockman, Brixham Town Council 
              Annie Wills ref. funding for Dolphin Posters 
                Sophie Bower ref. small business Saturday, 3rd December 2016 
              Serena Jury, Latitude 
              Charlie Richardson, Bertie and Crew 
               
Attendees: J. Shaw, Chair 
                      M Choppin, Vice Chair and Sunday Markets  

        M Crabtree, Treasurer  
                    M. Green, Secretary 
                    Liz Pippett, Tourism 
                    C Slack, Arts & Craft Market 
                     Lynne Peets, Membership 
 
2. Meeting notes – agreed. 
 
3. Sophie Bower ref. small business Saturday, 3rd December 2016  
 
Brixfest 
Sophie advised about a lottery application for funding in relation to a history trail with different 
partner organisations making contributions on the day, e.g. they have a volunteer who is good with 
ICT and who has produced an APP. She advised that she will, when they have got more details, 
come back to us and ask for funding in regard to activities on the day, probably in regard to a 
leaflet promoting the history trail. This was taken on board and Sophie asked to come back to us 
when she has got more details. 
 
Small Business Saturday, 3rd December 2016 
Sophie would like to put up a marquee outside Lloyds Bank to try and get more businesses to 
contribute towards the small business Saturday. She offered an invitation for all Brixham based 
businesses to find a way of advertising their businesses within that space, perhaps with a staffed 
presence, a pop-up banner, handing out samples etc. She also advised that there may be 
musicians and Captain Blackheart will be coming. She asked for chamber help in using the 
business directory to extend the invitation to all Brixham businesses. This was agreed plus Jacqui 
offered to invite Sarah Wollaston MP and send a news reports to Brixham News and Herald 
Express. She offered the help of Mike Franchi in distributing an email that Sophie will send in. 
Time slots and possible promotions were discussed as was the colour theme of the event which 
will be blue. We will also be allowed to put up the chamber banner. 
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4. Public Access Defibrillators – Mark Choppin & Alex Leaf of World Class Training 

Alex told us how the RNLI do not supply a defibrillator on the lifeboat and how, if they had, it might 
possibly have helped to save the lives of two casualties rescued by the lifeboat in their recent 
history. Richard from the lifeboat crew has raised £1600 so far towards the cost of one on the boat 
and another on the harbour. They are now hoping to raise more money to sort out some 
defibrillators in the town.  

Mark advised us of his own personal experiences with a family member, who was kept alive by a 
member of the public using CPR. He suggests that there should be one on the harbour, kept in a 
heated access box with communication to emergency services. There should be another one in 
the old market house and perhaps another in a similarly strategic position. This would not only be 
good for potential casualties but also offer good press possibilities for Brixham. 

Alex stated that he would like to undertake training around the town for local businesses. He 
needs £800 for the harbour unit and would also like to get one up in the town. There is one in the 
fish quay, which would also be great if it could be made accessible in cases of emergency, which 
we will discuss with them. Jacqui offered for the Chamber to set up a coordinated campaign with 
local national health organisations and bigger businesses in the area. (Mark and Serena very 
kindly offered to lead on this.) Jacqui agreed to discuss funding in the near future and then report 
back to Alex on the executive decision. We will also look into ways of making the public aware of 
how to use the units and where they are placed. The siting of one at Berry Head was discussed as 
was writing to larger companies to see if they would support the initiative on a matched funding 
basis. (Executive addresses can be found on www.ceo.com).  

The Exec discussed his appeal with Jacqui suggesting that we pay £1000 with £800 securing the 
first unit and £200 going towards the second. Promotions, publicity and news releases were 
discussed as were grants and discussing the use of the fish market defibrillator with the wider 
public. Charlie is going to talk to members of the Shoalstone group in respect of their defibrillator 
and see whether or not it can be sited for use through all twelve months rather than the summer 
only.  

5. Annie Wills ref. funding for Dolphin Posters 
Annie spoke about the death of the common dolphin in the harbour during the summer and how 
their organisation – Brixham Seawatch – would like to stop this happening again. Too much 
human interaction caused the dolphins – there were two of them – to beach themselves. The 
question was raised as to whether the dolphins, had they been sick, should have been euthanized 
rather than subjected to the treatment that they received.  
 
While a new protocol is being devised by the harbour authorities, Brixham Seawatch would like to 
distribute leaflets around the harbour and also site two banners where they would be of use to the 
public. Could the chamber help with the costs? The possibility of the posters being placed upon 
the ferry units was discussed with John Jones and Andrew Pooley of the ferry companies being 
the ones to contact. If they were interested this might reduce the cost of the case.  
 
£80 will pay for a laminated aluminium and plastic banner, of which Brixham Seawatch would like 
two. Information leaflets (1000) will cost about £154. She also wondered about training courses 
costing respectively £90, identification course, two for £50 and eight high visibility jackets – 8 
costing £5 each, i.e. £40. Total £544.  
 
After the discussion the committee agreed to pay for the two banners and leaflets, putting our logo 
on them as sponsors ensuring that Brixham Seawatch used members of the chamber as their 
printers. 



 
6. Updates from Jacqui 
Liz, Jacqui and Alex will be attending the England Seafood Coast launch at Rockfish on 12th 
October 2016.  
 
Jacqui was concerned that the Chamber had not handled the matter of a remembrance Wreath 
last year in the best possible manner and would like this to be put right this year. Matter to be 
discussed with Chris Haiden of British Legion, putting one on display with others for 13th 
November 2016. Liz will represent Brixham Chamber at this event. Martyn to contact Chris. 
 
Mitch Tonks to be invited to Christmas Dinner as a thank you for opening the Brixham Business 
Show for us. Email address to be sent to Martyn please and he will handle this. 
 
Pauline Neal had asked about the business show – do we want to keep to roughly the same date? 
We also had a great write-up in the Brixham News. Executive agreed.  
 
Jacqui went to a meeting with the mayor to discuss parking tariff with the suggestion being that it 
would be 50p per half hour. Torbay Council are also discussing the development of Oxon Cove. 
Brixham Town Centre car park is being looked at in line with the Brixham neighbourhood plan but 
there are no firm plans agreed and developers have not been approached at this stage. 
 
Pat Stewart from Torbay Town Council is going to meet up with us to discuss the Wayfinding 
project. Jacqui filled him in on initiatives going on in Brixham about which he was highly 
complementary. He told Jacqui about how the Council is looking to redevelop areas in Paignton 
and Torquay. There was good news on business rates for retail rather than hospitality, which will 
not benefit because of their increased turnover. This is not, however, great for Torbay Council 
which will then face several million pounds reduction in income. 
 
The Brixham Light Railway was discussed although the Mayor was unable to give Jacqui any 
details that she could bring back to committee to discuss. He stated that there are discussions 
going on with Great Western Railway to bring trains down to the Churston Heritage railway site. 
However other council officials seemed to be of the opinion that this was rather hypothetical at this 
moment in time. Jacqui is going to research the situation, i.e. the wider transport infrastructure, 
and discuss it with other interested parties. In particular she is going to focus on the Windy Corner 
development, approaching Brixham Town Council to see what is going on. She is also going to 
examine the neighbourhood plan before the next Mayoral meeting. 
 
Jacqui has been asked to raise questions about the ferry on behalf of Nigel Makin. Although she is 
happy to accompany him to a meeting with the ferry owners, acting in support of him as a 
member, she will not go without him since the running of their business is not the chamber’s remit 
as Torbay Town Council are responsible for this initiative as it was part of the bypass agreement.  
 
Jacqui also advised on the tall ships race in April 2017, which commences on the 19th April 2017 
off Berry Head and the Torbay air show, which will be followed up by Liz. 
 
7. Executive Updates :  

Arts and Crafts Market 

Two Wednesday markets cancelled but trade ticking over. Some new traders wanting to book up 
for the whole of next year. Chris also told us about the success of the fundraising carried out on 
behalf of local charities. 

 



Sunday Market 

Mark told us how numbers had dropped at the end of the season, partly due to illness and conflicts 
with other events, overall the market has run well throughout the year.   

Treasurer 

Matt advised on funding requests that we have received. This included BTC with Matt writing them 
a cheque for the Christmas Market (£1000). This money is to underwrite the market and Brixham 
Chamber will then receive the revenue from the stall holders. The Christmas Market would not 
have been able to proceed without the Chamber underwriting the risk. The Pirate Festival have 
also requested a donation. Jacqui has asked for transparency on what our contribution would be 
towards. We do expect an acknowledgment in the 2017 programme as this has been omitted for 
the previous 2 years. Pete Beresford to be thanked for his request and invited to the next 
executive meeting to have a more detailed conversation with us. 

Tourism 

1.  The new Brixham Tourism guide is printed and will be with distribution agent Take One Media 
on Monday 10th Oct.  All 30k have been sent to them and we will obtain feedback from the 
company as this method with not incur any cost. 
 
2.  To start with 6 boxes, approx. 1,800 guides, will be delivered back to us - these are to be 
distributed to Chamber retailers for them to share with customers who are often looking for where 
to go and what to do. Liz to discuss at the next meeting the distribution for this. 
 
3.  Carolyn Custerson has very kindly agreed to stock the leaflet in the main visitor information 
centre in Torquay and we are confident that other visitor information points will follow suit. 
4.  We have moved the date of the main launch [2017] on motorways / A 303 etc. to near Easter so 
we will have wider public exposure. 
 
5.  ERA [English Riviera Attraction], the organisation that represents the main 16 attractions in the 
Bay, have also agreed to rack the leaflet. The Zoo will already have it as they have leaflet 
distribution. Liz is going to see Andrew Pooley of Dartmouth Steam Railway and Riverboat 
Company about placement of our leaflets at their Ticket outlets in Torquay and on the Western 
Ladies ferries. [2017]  
 
6.  Wider distribution of the leaflet in Torbay will be addressed by Liz. 
 
7.  Liz is in discussion with Alan Paylin re an article about coaching tourism in Brixham. Liz will 
prepare the article with Alan and we can utilise the Brixham Guide in order that the coach drivers 
have a far better idea of what their coach parties can enjoy in Brixham. 
 
8.  Web site to support the Brixham guide will be worked on during the next quarter, alongside the 
new Coach drivers leaflet. 
 
Membership 

We now have 114 members and a strong and active Chamber. The purpose of the chamber was 
to work for all types of businesses and this is going very well and on an inclusive and collaborative 
basis. 

 

 



Any Other Business 

Charlie’s use of his canoe for getting rid of rubbish around the harbour was discussed, together 
with possible sites for where it could be sited. Jacqui is putting Charlie in contact with a member of 
the gig club to see if they are prepared to site it and, potentially, become involved with helping. 
The possibility of Tor2 helping with rubbish removal was also raised. 

Putting an A frame on the Breakwater Beach was also discussed as was rubbish around 
Shoalstone. Charlie is going to discuss this with the Breakwater Bistro. 

Bingo Evening 

Update circulated to executive with agenda. Most pressing needs for now are the donation of 
prizes, for which we will need three separate sets of prizes: 

• Boobie prizes for multiple callers of bingo, e.g. three people getting a line at the same time. 
These can be packs of biscuits or chocolates with the main prize winner determined by pulling 
numbered balls from a bag. (Winner has the highest number ball.) The two lower numbers would 
still get something, i.e. a ‘boobie’ prize. Jacqui suggested approaching Tesco/Co-op for this. 

• 39 Main prizes arranged in three tiers of increasing value. Lowest value for one line, higher for 
two lines and highest value for full house. Thank you to Serena, Chris, Lynne and Alex for 
offering prizes in this regard. 

• It would also be a good idea to have a raffle containing a variety of prizes suitable for a range 
of ages. 

In regard to the above, we will need both volunteers on the night and a letter to be distributed to 
shops in order to help with collection. Mike Franchi to be sent a letter to be emailed out to shops 
on the business directory. 

In addition, nearer to the night, we will need volunteers to make and donate cakes and child-
friendly items such as buns in advance of the event. We will also need thermal disposable cups. 
(The hall holds up to 200 people so, while the council have lent us 60 mugs, this is unlikely to be 
enough.) Other requirements will be tea, coffee, milk, paper napkins, sugar and sweeteners, 
plastic teaspoons and, on a different track altogether, a microphone and amplifier for the bingo 
caller.  Martyn has contacted WI about cakes who seem keen but no firm answer returned to date. 
Alex to have a word with friends of Berry Head, who number amongst their number a particularly 
keen baker, to see if he will help. 

Storage – Twit Twoo with many thanks for this facility. 

Cups – Alex kindly offered the use of 200 disposable cups and holders. 

Any help that the Executive and members could give towards making this evening a success 
would be much appreciated. Please liaise with Martyn, who will keep the rest of the Exec and 
Sandy at the Brixham Sewing Box informed. 

Serena Jury: 

Jacqui asked Serena if she would be prepared to come onto the executive committee as our retail 
office. She very kindly agreed. 

Date of next meetings:       



• Executive Meeting: 8th November, 2016 Brixham Yacht Club 

• General  Meeting:   22nd November, 2016 The Berry Head Hotel 

• Christmas Dinner: 3rd December, 2016 The Berry Head Hotel, 7.00 for 7.30 start. 

• Brixham Bingo for Bunting: 16th December, 2016 SCALA Hall, doors open 6.30 pm 


