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Thursday 26th March 2020

The Chancellor announced further measures to increase support to small businesses on 20 March 2020 due 
to the Coronavirus pandemic. Here is a summary of the support available for businesses during this period of 
disruption though it is anticipated that more measures may yet be announced.

Details of all government Coronavirus announcements are published here.

Coronavirus Job Retention Scheme

All UK employers will be able to access support to continue paying part of their employees’ salary for those 
employees who would otherwise be laid off during the crisis.

All UK businesses with a PAYE scheme are eligible, HMRC will reimburse 80% of ‘furloughed workers’ wage cost up 
to a cap of £2,500 per month. HMRC are working to set up a system for reimbursement.

More details of the scheme can be found on our dedicated help sheet for the Coronavirus Job Retention Scheme 
here.

Deferral of VAT payments

It has been announced that HMRC are supporting businesses by deferring VAT payments for 3 months. No VAT 
payments will be expected from 20 March 2020 until 30 June 2020, instead these payments will be deferred until 
31 March 2021. 

HMRC have confirmed that there will be no interest charged on any deferred VAT payment and you do not need to 
advise them that you are deferring a payment during this time.

Many of you will have direct debits set up so that HMRC automatically takes payment and we therefore recommend 
that this direct debit is cancelled to ensure payment is not taken.

If you are in a VAT repayment position these will be paid by the government as normal.

Note that you will still be required to file your VAT returns on time. 

Small Business Grant Scheme

The government has committed to providing support to small businesses that pay little or no business rates due to 
small business rate relief, rural rate relief and tapered relief. This will provide a one-off grant of £10,000 to eligible 
businesses to help meet ongoing business costs.

You are eligible if:
1. your business is based in England
2. you are a small business and already receive small business rate relief and/or rural rate relief
3. you are a business that occupies property

This will be an automatic relief; the local authority will write to you if you are eligible for this grant . Further 
information is expected in early April.

Find your local authority

https://www.gov.uk/coronavirus
https://www.thomaswestcott.co.uk/images/publications/fact-sheets/Job-Retention-Help-Sheet.pdf
https://www.gov.uk/find-local-council
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Coronavirus Business Interruption Loan Scheme

There is a temporary Coronavirus Business Interruption Loan Scheme which will support smaller businesses with 
a turnover of less than £45 million with access to loans, overdrafts, invoice finance and asset finance of up to £5 
million for a period of up to 6 years.

The government have pledged to make a Business Interruption Payment to cover the first 12 months of interest 
payments and any lender levied fees.

As the borrower you will remain liable for 100% of the debt. Details of the scheme are now available from the 
British Business Bank .

Details of the scheme from the British Business Bank

Statutory Sick Pay Support

The government is bringing forward legislation to allow small and medium businesses to reclaim Statutory Sick 
Pay paid for sickness absence due to Covid-19. The refund will cover up to 2 weeks statutory sick pay per eligible 
employee who has been off work because of Covid-19.

You are eligible if:
1. you have 250 employees or fewer at 28 February 2020
2. you are a UK based business

You will be required to maintain records of staff absences and payments of SSP, employees will not be required 
to provide a GP fit note. If you require evidence, those employees suffering with symptoms can obtain an isolation 
note from NHS 111 online.

More advice on specific employees and entitlement to SSP can be found here.

A rebate scheme is not yet active as it is still in development, further details will be provided once the legislation 
has been passed.

We can confirm that should you be a Thomas Westcott payroll client that our team will be able to facilitate the 
rebate or provide you with the information you will need to make a reclaim upon the scheme being activated.

Support for Retail, Hospitality and Leisure Businesses

These sectors are some of the hardest hit by Covid-19 therefore the government has implemented the following 
to help support these businesses

Business rates holiday
All businesses across the retail, hospitality and leisure sector to include estate agents, letting agencies and bingo 
halls in England that pay business rates will benefit from a business rates holiday. 

You are eligible if:
1. your business is based in England
2. your business is in the retail, hospitality and/or leisure sector (includes estate agents, letting agencies and     
 bingo halls)

https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/
https://111.nhs.uk/isolation-note
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19#sick-pay
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The properties which will benefit from the relief will be those occupied that are wholly or mainly being used:

1. as shops, restaurants, cafes, drinking establishments, cinemas and live music venues
2. for assembly and leisure
3. as hotels, guest & boarding premises and self-catering accommodation

The relief will be applied on your next council tax bill due to arrive in April 2020, there should be no action from 
you to receive this relief. It is possible some of these will have already been received, local authorities may have 
to reissue your bill and should do so automatically.

The Valuation Office Agency (‘VOA’) have provided a business rate charge calculator for you to understand your 
estimated business rate charge, this can be accessed here.

Cash grants for retail, hospitality and leisure businesses
The Retail and Hospitality Grant Scheme provides businesses operating in this sector with a cash grant of up to 
£25,000 per property.

Those with a property that has a rateable value of up to £15,000 will receive a grant of £10,000 per property. 

Those with a property that has a rateable value of between £15,000 and £51,000 will receive a grant of £25,000 
per property.

You are eligible if:
1. your business is based in England
2. your business is in the retail, hospitality and/or leisure sector

The properties which will benefit from the grant will be those occupied that are wholly or mainly being used:
1. as shops, restaurants, cafes, drinking establishments, cinemas and live music venues
2. for assembly and leisure
3. as hotels, guest & boarding premises and self-catering accommodation

The grant scheme is being operated by your local authority who will write to you if you are eligible for this grant. 

Any enquires on eligibility for, or provision of the relief and grants should be directed to your relevant local 
authority.

Find your local authority

Support for Nursery businesses that pay business rates

Nursery businesses in England will benefit from a business rates holiday for the 2020/21 tax year.

You are eligible if:
1. your business is based in England

The properties which will benefit from the relief will be: 
1. properties occupied by providers on Ofsted’s Early Years Register
2. wholly or mainly used for the provision of the Early Years Foundation Stage

https://www.gov.uk/calculate-your-business-rates
https://www.gov.uk/find-local-council
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The relief will be applied on your next council tax bill due to arrive in April 2020, there should be no action from 
you to receive this relief. It is possible some of these will have already been received, local authorities may have 
to reissue your bill and should do so automatically.

The VOA have provided a business rate charge calculator for you to understand your estimated business rate 
charge, this can be accessed here.

Support for businesses paying tax – ‘Time to Pay’

All businesses, whether companies, partnerships or self-employed individuals that are currently experiencing 
financial distress, and have outstanding tax liabilities, should be eligible to receive support with their tax affairs 
through HMRC’s Time to Pay service.

You are eligible if you or your business:
1. Pays tax to HMRC
2. Has outstanding tax liabilities

If you have missed a payment, or might miss your next payment due to Covid-19 please call the dedicated number 
0800 024 1222.

These arrangements are agreed on a case by case basis and are tailored to individual circumstances. At present 
HMRC will consider deferring payments for Corporation Tax, PAYE and CIS if the business has been adversely 
affected by Covid-19. 

Due to the large volumes of calls that they are experiencing HMRC have requested that if you are worried about a 
future payment to call them nearer to the time.

Income Tax payment on account deferral

For 31 July 2020 income tax self-assessment payments which are due by taxpayers with an annual liability that 
exceeds £1,000 will be deferred until 31 January 2021.

To be eligible for the deferral you must be a self-employed individual. Therefore, at present this does not apply to 
individuals who are landlords, or those with investment income e.g. dividends.

This is an automatic offer and you will not have to contact HMRC to advise that you are deferring your payments. 
No penalties or interest for late payment will be charged in the deferral period. 

Should you not be eligible for the payment on account deferral the HMRC ‘Time to Pay’ facility should be contacted 
on 0800 024 1222 where you are in temporary financial distress as a result of Covid-19 and have outstanding tax 
liabilities or payments due.  

Due to the large volumes of calls that they are experiencing HMRC have requested that if you are worried about a 
future payment to call them nearer to the time.

Help for self-employed who are currently not working

Many self-employed people are currently finding that they are unable to obtain work or can provide only limited 
services due to Covid-19. In these instances, Universal Credit may be available . 

https://www.gov.uk/calculate-your-business-rates
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The rules and eligibility criteria on who is entitled to Universal Credit are very specific, we would direct you to The 
Department for Work & pensions information and online calculators here.

In addition you may also qualify for Employment and Support Allowance as well as Universal Credit. Details of how 
to claim can be found here.

Information for Directors of small owner managed companies

Many of our clients are director shareholders of small owner managed businesses whose remuneration is made up 
of a nominal salary topped up with share dividends.

Presently it would appear that should the company’s business activities be effectively paused and the directors 
declared as ‘furloughed employees’ the directors should be eligible for receipt of the Coronavirus Job Retention 
Scheme whereby the company would be able to reclaim 80% of the director’s nominal salary from the government. 

Only ‘furloughed employees’ are eligible for the Coronavirus Job Retention Scheme; a furloughed employee is not 
allowed to perform any duties for its employer. Therefore, if the business is operational any directors still actively 
managing the business are unlikely to be eligible for the scheme (full details of the scheme are still awaited).

In addition, there is currently no ‘top up’ for those who realise reduced dividends from companies.

Should you as Directors of owner managed companies be suffering financial difficulties, we would suggest 
wherever possible that you:
1. Manage your short term cash flow, please find our link to our article on this here
2. Take advantage of HMRC’s time to pay arrangements mentioned above
3. Speak with your creditors to discuss payment holidays or payment deferrals
4. Check with your insurer whether you are covered for business interruption

We hope you will find this article of use, should you need anything clarified please speak to your usual Thomas 
Westcott representative. We have provided as much information as is known at the moment and will continue to 
update this, and our insights page of our website regularly as new information is released. 

Above all we want to reassure you that we are here, ready to provide you with assistance as required. 

https://www.gov.uk/universal-credit
https://www.gov.uk/employment-support-allowance/eligibility
https://www.thomaswestcott.co.uk/news/796-coronavirus-top-10-tips-for-managing-short-term-cashflow
https://www.thomaswestcott.co.uk/insights

